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INTO YOUR HEAT PUMP

HEAT PUMP SERVICE REPAIRS

From time to time, like any mechanical appliance, your equipment may fail for a
variety of reasons, and will require a service call-out for repair.

The service team at Gavin Lowe Energy are available to assess and repair any
brand and any model of heat pump, air conditioning and ventilation equipment,
from diagnosis to obtaining necessary parts if required and completing the
necessary repair.

If a repair requires replacement parts, a quote for either the repair option or to
replace the system with the current equivalent can also be provided by our team.

HEAT PUMP MAINTENANCE SERVICING

Having your heat pump, air conditioning or ventilation system maintained regularly = s
is an important part of looking after your warranty and also to ensure your system
is running efficiently and cost-effectively.

Maintenance servicing also provides the opportunity to prevent problems before
they occur and contribute to the extended life of your system. We can service all
brands and models of heat pumps with our own team of experienced technicians.

We recommend a maintenance service every 2 years for a residential home, and

more often if you are near the sea or in an area that contains a higher level of HEAT PUMP
contaminants, for example near a building site. J MAINTENANCE SER VICE

Once you are on our database, we will send you a reminder by post every 2 years, N
which you can of course opt out of at any time.

This Maintenance Service Special of $100 is available to the Timaru district as far
as Temuka, Pleasant Point and Pareora, beyond these areas reasonable travel
charges would apply.

REPLACING AN EXISTING HEAT PUMP

If you are replacing an existing heat pump, you can take $400 off our new install
pricing and trade up!* (*conditions apply)

*Replace existing heat pump discount includes decommissioning, removal and disposal of your
existing heat pump, the discount is applied when all existing materials can be reused.

Timaru Showroom open 8am to 4.30pm Monday to Friday (excluding public
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